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Company Overview
Industrial Electrics Pty Ltd is a leading electrical and
communications installation contractor, providing a
diverse range of electrical services.
Key Services Include:
} Commercial
} Industrial
} Communications
} Energy Efficiency & Solar Installation
Our strong ' best practice' methods and proven record of success ensure our high quality; safe and
cost-effective services are delivered in a timely manner. Industrial Electrics continues to be seen as
industry leader in both business and government based electrical solutions for Queensland and New
South Wales.
Our team operates within a regularly audited Integrated Management System to ensure a consistent
level of quality is achieved. By following this system, Industrial Electrics continues to deliver electrical
and communications services at an outstanding level of quality, reliability and value.
We regularly conduct internal and external auditing of our Quality Assured ISO:9001 and Safety
AS/NZS:4801 certified systems.

Capabilities
Industrial Electrics is a well-established industry leader in
the design, installation, and maintenance of electric,
communications and energy saving systems.
The company primarily services QLD and NSW with the
following services:

} Hazardous Area Installation & Maintenance
} Confined Spaces
} Profibus Installation
} Substation Awareness
} Instrumentation
} Solar PV design, Installation & Maintenance for Small and Large Scale
} C-Bus Installation & Programming
} NBN Contractor Certification
} Infrared Thermographic Scanning and Optical Fibre
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People
Industrial Electrics recognise employees as the company's most valuable assets and therefore has a
commitment to providing ongoing training, development and support them.
Industrial Electrics retains quality employees by providing in-house and external training and
development programs. Employees are continually improving their skills in their respective fields of
expertise.
The training and development of employees has allowed the company to provide opportunities and
promotion from within Industrial Electrics. Keeping our employees satisfied with the level of training
they receive ensures that the company maintains high performing, cohesive and loyal employees.
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Directors and Senior Staff
CRAIG COPELAND

VAUGHAN WATKINS

craig@industrialelectrics.com.au

vaughan@industrialelectrics.com.au

Director

Qualifications
} Leading Businessman
} Licenced Electrician

After finishing his apprenticeship Craig left
his hometown in New Zealand and headed
for England to further his career as a
mobile technician, maintenance
supervisor and building services manager
for various companies.
After gaining experience in England, Craig
returned to New Zealand to move into the
construction industry. Sometime later
Craig found himself working for United
Group in gold mines, gas fields and switch
yards throughout Australia.
Craig now enjoys his role as a Director at
Industrial Electrics Pty Ltd, working with
Vaughan to build a company known for
outstanding quality and great working
relationships with customers.

Director

Qualifications
} Leading Businessman &
Entrepreneur
} Licenced Electrician
} CEC Accredited
} Licenced Master Cabler
Vaughan commenced his electrical
apprenticeship with Stowe Australia after
completing High School in Penrith, NSW.
He later relocated to the Gold Coast to
work on the construction of the Gold Coast
Convention Centre. During this project he
met Craig and they quickly became good
friends.
In 2005 Craig and Vaughan established
Industrial Electrics together with a vision
to create a leading Australian electrical
contracting company.
Vaughan has a passion to build a
sustainable future and is highly qualified in
energy efficiency and solar installations.
He currently holds an ORER inspector
accreditation and strives to improve the
energy efficiency of Australian businesses.
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SHANE ANNAND

Project Manager

Project Manager

shane@industrialelectrics.com.au

andrew.s@industrialelectrics.com.au

Qualifications
} Licenced Electrician

Qualifications
} Licensed Electrician
} Licensed Electrical Contractor
(QLD & NSW)
} Licensed Master Cabler

Shane manages and oversees projects
from design to completion for residential,
commercial and industrial electrical jobs.
Shane has been with Industrial Electrics
for 10 years; in which time he has
overlooked staff responsibilities and
training. Additionally, Shane delegates
resources and budget needed to ensure
the success of projects.
Before joining Industrial Electrics, Shane
was an electrician for eight years building
his skills in the Gold Coast region.
Since joining the team, Shane has been
involved with some of our largest projects
and clients such as The Star Garden Bar,
Carindale Cinemas and 372-374 Marine.
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ANDREW SMITH

Andrew has over 25 years experience
working within the electrical industry, in
both NSW and QLD. He has been
involved with and managed multiple
critical installation sites such as, IBM,
Cathay Pacific Data Centre and the
Rodnet Project with the RAAF.
Andrew joined the Industrial Electrics
team in 2009 to manage a wide range
of electrical projects and has guided
the company to a position of strength
within the electrical community.

Well done to Industrial Electrics employee Zane Breen for being awarded the best safety initiative by Woollam Constructions.

Management Systems
WORKPLACE HEALTH & SAFETY MANAGEMENT
Industrial Electrics have a proactive policy, which ensures all employees are provided with a safe and
healthy work environment. Our management staff are dedicated to accident prevention, hazard control
and removal, injury protection, heath preservation and promotion.
Our high level of safety is achieved by:
} Planning, developing, implementing and monitoring comprehensive Health, Safety and
Welfare Programs.
} Promoting the understanding of Health, Safety and Welfare as a normal component
of all aspects of work.
} Providing a healthy and safe workplace.
} Encouraging employees to report accidents promptly, unsafe practices or conditions that
become apparent and work with others to promote a safe workplace.
All employees and sub-contractors are fully aware of the system and kept updated on their ongoing
responsibilities through company and project inductions, toolbox meetings and safe work methods.
Safety audits and inspections are conducted at the Industrial Electrics workplace and job sites to
ensure ongoing compliance to company standards and continuous improvement.

ENVIRONMENTAL MANAGEMENT
Industrial Electrics is committed to minimising the impact of any environmental risks and / or spill
incidents occurring in the workplace. We have systems in place to ensure staff, facilities, equipment,
stock, neighbours and the environment are protected at all times.
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QUALITY ASSURANCE & MANAGEMENT
Industrial Electrics is committed to providing our clients with exceptional quality of
products and services in a creative and innovative manner.
To ensure all our work is achieved in a legal and efficient manner, we have
established a quality assurance program. The program provides our clients with an
assurance the quality on the products and services provided will meet current and
future customer requirements.
We constantly review our operations with our key stakeholders and continuously
monitor all levels and inputs into our organisation to achieve improvements
wherever possible.
Above all, we deal openly with our clients, staff and suppliers to make sure we begin
and maintain honest, open and positive relationships. We recognise these
relationships are dynamic and need constant care and management.
This program includes a Quality Manual based upon AS NZS ISO 9001:2008 and
other standards to meet our stakeholder’s needs and expectations.
Within Industrial Electrics the definition of standards complies with AS/NZS AS NZS
ISO 9001:2008. Specifically, the implementation of this policy refers to the
achievement of the above and following objectives:
} To ensure the highest quality of service.
} Make everyone in the organization aware of their responsibilities in
maintaining and improving the quality of our products and service.
} Commitment to the achievement of higher standards of customer
satisfaction, consistent with professional standards and ethics as defined
by the professional bodies associated with the Quality Assurance Industry.
} To achieve and maintain a reputation of image and quality.
} To adopt an approach in the pursuit of all quality objectives.
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Culture
Industrial Electrics Pty Ltd is a locally owned family orientated business, based in Burleigh Heads on
the Gold Coast.
Industrial Electrics have strong equal opportunity values, with apprentices and qualified tradesmen
from various cultural backgrounds. We value each other’s diverse balance of experience and
knowledge, working together in a non-discriminatory environment.
Wherever possible, Industrial Electrics employ local team members to ensure local knowledge is
readily available and sustained within the company. Students from local schools and trade colleges
are encouraged to participate in work experience with the company, allowing them to confirm their
compatibility for a career in the electrical industry. Work experience often leads to an apprenticeship
with the company and the start of a varied and interesting career.

Client Services
Industrial Electrics ensure our customers are supported though our specialist services covering
preventative, routine and breakdown maintenance and energy management.
Our team are on call 24/7.
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Industrial Electrics is extremely experienced in providing high quality electrical services in all facets of
electrical installations and maintenance.
Industrial Electrics specialise in complete building installations for multi-storey or multi-unit sites.
We also provide alterations and upgrades to the commercial sector, designed to rollout with little or
no disruption of normal business operations.
Our maintenance team support our clients with the utmost speed, efficiency and flexibility. We ensure
our Commercial services and project solutions are delivered with
Industrial Electric's well known consistent outcome
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Industrial Electrics recognise that communications infrastructure is pivotal to the success of any
dynamic organisation. Our proven communications & data cabling solutions provide the ultimate in
unobtrusive reliability and safety. All Industrial Electric’s communications services are fully supported
and integrated through planning, installation, quality control and maintenance.
Our commitment to quality and safety is shown by Industrial Electrics certification with National
Cabling Partners.

Communications Services
} Design and Construct Services
} Cat 5e, Cat 6, Cat 6A, Cat 7 & Cat 7A
} OM1, OM3 and OS1 Fibre Optic Solutions
} Installation and Infrastructure for GSM Sites
} Wireless Access Points
} Power Over Ethernet
} Data Centres / Disaster Recovery Centres
} Patch by Exception
} MATV
} Audio Visual
} Public Address & B.G.M.
} Infrastructure Audits
} Testing and Certification
} Molex
} CommScope
} Clipsal
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Industrial Electrics has the experience and financial capability to contract to enterprise organisations
and Government projects. Our planning and delivery processes start with an initial consultation
involving clients and suppliers to ensure all deliverables will be met. The next stage of project is
implementation through engineering, design, commissioning and ongoing maintenance.
We have the staff and supply chain capacity to deliver electrical communications infrastructure
projects of all sizes in both private and public sectors.
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Rising electricity costs and its effect on cash flow is hurting a lot of businesses in current economic
conditions. Not to mention the increasing responsibility we have to build a sustainable future.
Industrial Electrics understand the impact that power consumption has on businesses and can provide
you with sustainable cost-effective solutions.
We have strong partnerships in the electrical industry, internal knowledge and experience with
products and solutions to reducing energy consumption.
Industrial Electrics can walk you through the energy audit stage, equipment selection, installation and
maintenance to achieve the best return on investment with minimal to no effect on your day-to-day
business activities. Moving towards efficient power consumption and reducing your overall demand
and maintenance costs allows you to:
} Improve your business cashflow
}Reduce your business running costs
}Increase the value of your business
Industrial Electrics can also assist with achieving Federal and State Government grants for businesses
who meet the criteria.
To assist with the impact of the carbon tax, the Federal Government through Aus-Industry have setup
two programs for assisting manufacturing, food and foundry industries to become more energy
efficient.
} Clean technology investment program
} Clean technology food and foundries investment program
Lease options and grants can work hand in hand with your energy efficiency upgrade, so you can
achieve business improvements without a large capital outlay.
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Carindale Birch Carroll & Coyle Cinema Refurbishment - Built Pty Ltd
Westfield Shopping Centre, 1151 Creek Road,
Carindale, QLD, 4152
Industrial Electrics were awarded the electrical and communications contract for the refurbishment of the
Carindale Cinema complex. This challenging project is being undertaken in staged areas, all occurring
while the cinemas are still open to the public.
With noise restriction on this project and an acceleration of the program, our team has been working
around the clock to achieve the staging deadlines. We have already successfully handed over three
completed cinemas and our on-site team are currently working on the
V.I.P gold class bar, ticketing and foyer areas.
A special mention to Richie Makin for his particular hard work on putting this project together.
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The Garden Bar Jupiter’s Casino
1, Casino Level
The Star Gold Coast
Casino Dr, Broadbeach
QLD 4218

Industrial Electrics have had the privilege of working alongside The
Star Group since the opening of the Garden Bar in early 2020. The
Garden Bar project was a five-month duration and totalled an
electrical contract sum of $1.1M.

After the completion of the Garden Bar, Industrial Electrics have
continued to work on over more than five projects and have more
scheduled for the future.

Projects Include but Are Not Limited To…
}
}
}
}

The
The
The
The

Garden Bar
Harvest Restaurant
Star Grand Swimming Pool
Star Tequila Bar

Project Showcase
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Arcadia College
12 Centreline Pl,
Robina QLD 4226

The Arcadia College Project spanned across 12 month and was an
electrical contract sum of $1M. Industrial Electrics collaborated with
Alder Constructions on the multi-purpose facility to complete the
upgrade for classrooms, specialty learning rooms, IT hubs and other
facilities.

Work Completed but Not Limited To…
}
}
}
}
}
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Lighting supply and installation
Power installation
Testing and Commissioning
Main distribution switchboards
Underground Works

Elanora Wastewater Treatment Plant – UGL Infrastructure
Elanora Wastewater
Treatment Plant, Elanora,
QLD, 4221

The project involves the mechanical and electrical installation of a
new Preliminary Treatment Area (PTA) at the Elanora Wastewater
Treatment Plant.
The mechanical and civil works are being completed by UGL and
Industrial Electrics are completing the electrical aspects.

Electrical Milestones
} The completion of the electrical switch room install
} The completion of the odour control facility
} The completion of the lime dosing facility
The hardest thing about the project is the “moulding” of new plant
into the old plant, which is nearly 40 years old. As technology over
the years has increased, trying to get the old plant to respond to the
new initiative is somewhat of a challenge and has taken a lot of
thought and experience from the staff on site.
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Project Showcase

137 Abbostford Road
137 Abbotsford Rd,
Bowen Hills
QLD 4006
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137 Abbostford Road was a job that spanned across a six-month
period. This job was completed for APC Logistics, alongside Mettle.
The $170 000 electrical contract sum was carried out by our qualified
electricians to complete the 2-storey commercial structure.

Pimpama Wastewater Treatment Plant – Allconnex / UGL
Pimpama Wastewater
Treatment Plant,
Kerkin Road North,
Pimpama, QLD, 4209

The Pimpama Coomera water future master plan aims to create a
sustainable water future for the communities of Pimpama and
Coomera by taking a head on approach to all aspects of water cycle
management.
The Pimpama Wastewater Treatment Plant Master Plan creates
efficiencies in all aspects of the water cycle by reducing drinking water
use, capturing rainfall, managing stormwater and maximising recycled
water use.
The Pimpama Coomera Water future Master Plan aims to create a
sustainable water future for the communities of Pimpama and Coomera
by taking a holistic approach to all aspects of water cycle management.
This was another job delivered on time and within the desired budget.
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HISP - Home Insulation Safety Program Australian Government & Transfield Services
Throughout Queensland
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After Industrial Electrics’ successful roll out of the
Foil Inspection Program, we were approached to
take part in the next phase of the insulation
inspections for Transfield Services on behalf of the Australian
Government. The project was completed
with no major safety incidents occurring and the
quality of work was a great credit to the company.

372 – 371 Marine
372 Marine Parade
Labrador QLD 4215

The Three72 project was completed with the
Aniko Group, totalling an electrical contract sum of
$1.1M. The aim of this project was to complete
an elegant design to compliment the beautiful
waterfront Labrador location.

Industrial Electrics was able to do so with the
contemporary electrical and lighting design.
Exterior lighting in the pooling area was completed
followed by an extravagant interior to accentuate
the luxurious resort dining space.
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Details
Company Name
Company ABN
Licence #
Street Address
Postal Address
Telephone
Fax
Email
Web

Industrial Electrics Pty Ltd
79 118 908 179
QLD: 73190 - NSW: 210166C
3/20 Dover Drive, Burleigh Heads, QLD, 4220
PO Box 922, Robina DC, QLD, 4226
1300 518 148
(07) 5522 1226
info@industrialelectrics.com.au
www.industrialelectrics.com.au

Key Personnel
Craig Copeland/ Director
Vaughan Watkins/ Director
Andrew Smith/ Project Manager

craig@industrialelectrics.com.au / 0411222006
vaughan@industrialelectrics.com.au / 0404246 229
andrew.s@industrialelectrics.com.au / 0408 730 538

www.industrialelectrics.com.au
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